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Taxonomy Defined.

A taxonomy is a set of terms
used to organize items in a
rational, hierarchical system
with defined relationships.



Taxonomy Benefits.

Taxonomy will help curate and
display compelling and
personalized content across
the player journey.



Without Taxonomy.




Taxonomy Description.

Some Definitions.

Taxonomy Metadata Categories & Subcategories

A set of terms used to organize items in arational ~ Addition information about a piece of content that  High-level terms expressing a broad theme to

system with defined relationships. makes the asset searchable, findable, and organize content. Categories may contain
reusable. narrower, related terms called subcategories.

Tags Facets & Related Tags Synonyms

Specific keywords anchored directly to a piece of ~ Lateral relationships between terms in the Words that mean exactly or nearly the same as
content (component, page, etc.) or asset (video, taxonomy (e.g., Brand, Location, and Restaurant)  another word (e.g., Property and Location) that
image, PDF, etc.). and child tags that live in multiple locations. could be used to describe content.



Taxonomy Description.

What It Does.

Taxonomy Enables
Search

— Taxonomy design will help improve search by

creating more consistent and user-friendly
matches between keywords and search
queries

From the taxonomy, there will be a list of tags
that can be applied to individual content pieces.
Once that content is tagged, it will be indexable
by the search engine.

By understanding the defined relationships of a
tag, the engine will better understand what
contentis most relevant to the search and what
should be the top priority.

Taxonomy Empowers
Delivery

Taxonomy Informs
Navigation and
Nomenclature

— Taxonomy lives in the CMS and will help define  — Taxonomy defines the hierarchy between

the tree structure for organizing and managing
content.

— This taxonomy will save content managers time
and effort when needing to retrieve
information/documents.

— Having a consistent set of tags will make
categorizing pieces of content faster and more
logical

concepts and terms making it easy to
understand the broad-to-narrow relationships
between content.

This allows for more logical navigation labeling
and content bucketing because we have a set
of user-friendly, defined terms and the defined
parent children relationships associated.

It also informs the Ul navigation design as it
gives us an idea of the depth that the
navigation levels go.



Taxonomy Description.

What It's Not.

Navigation/Sitemap

This is is meant to be user-facing, what most
people would see as a website’s primary
navigation; it is often synonymous with the
sitemap. However, the navigational interface is
separate from the back-end taxonomy, and itcan
change at any time—uwhile the taxonomy driving it
remains stable. It can be created from the back-
end taxonomy if appropriate (usually for product
heavy sites), butit is not the actual taxonomy.

Faceted Navigation

This lives in both worlds: sometimes they mirror the
back-end taxonomy as is, and sometimes they are
curated for a custom interface. However, like the
navigational taxonomy, the difference in definition
is an important distinction: it should be created
from the taxonomy, but it in and of itself is not the
taxonomy.

SEO Metadata

This is system data that lives in the code. It usually
includes the tags associated with each piece of
content, as well as data such as description,
keywords, author, modification timestamp, size, file
type, referring URL, etc.

<meta http-equiv="content-type” content="
<meta name="title" content="Is This One o
<meta name="predictivetitle" content="I=
<meta name="keywordsz" content=" Waterfron
<meta name="searchkeys" content="">

<meta name="description" content="">
<meta name="subcategories" content=" Wate
<meta name="categories" content=" Places
<meta name="inspiration" eontent="Chilled




Taxonomy Description.

Key Characteristics.

Nested
Hierarchy.

It is organized into a nested hierarchy.
This means the tags/ instances can have
both parents (broader terms) and children
(narrower terms).

Unique Tags

Each tag is unique. It can have multiple
parents, but each tag exists only once.

Synchronization

The taxonomy is in sync with (but usually
does not mirror) all of a site’s digital
assets, including images, documents,
and media.

Maintained in
System

The taxonomy is built and maintained in
the back-end and will talk to other
systems in the same language. Site users
probably won’t see much of it!



Taxonomy Description.

What It Does and Doesn’t Do.

What It Does

Establishes a framework for site organization
and content

Helps people locate and understand where and how
existing content is used

Delivers aricher guest experience by enabling
dynamic and personalized content

Enables clean analysis of digital performance by key
terms and categories that describe the content and
assets

@020

What It Does Not Do

©
8

Requires brand teams to relinquish control over
what content guests see

Establishes a static, unchanging set of terms or
categories to describe content



Taxonomy Description.

Is It a Taxonomy?

Does it involve Not a taxonomy.
dead animals? That's taxidermy.

Is it the way people Is it at the top of the
explore a website? A page and sometimes
website is organized? called “navigation™?

Is it a bunch of tags that
anyone can make up?

Is it tags attached to
contentassets in a
nested hierarchy?

Not a taxonomy.
That's a sitemap.

Not a taxonomy.
That's a folksonomy.



Taxonomy Description.

Benefits of Taxonomy.

EXPERIENCE

Attract players to
content pages

Taxonomy is needed to to make
aspirational stories, images, and videos
easier to find through organic search
(SEO)

Maximize campaign
value and increase
Vvisits

Lack of taxonomy fragments keywords;
consistency of data is needed for cross-
channel analytics to improve campaign
targeting

The ability to serve dynamic content is
dependent on the system being able to
identify what is relevant to guests;

Enhance experience Amplify the player’s
and boost repeat voice and inspire
visits others

Taxonomy can help align player attributes Taxonomy enables content to be tagged
to future content for loyalty initiatives, by plaers on the site and on social media
guest interests, and previous preferences platforms. It can evolve to reflect the

terms that guests use naturally



Taxonomy Description.

Taxonomy lllustrated.

WHAT IS NEEDED?

As a common language to describe all content
and assets, consensus and support in establishing
the taxonomy structure and managing its evolution
is crucial.

It involves multiple relationships of different types
beyond basic hierarchy.

MUSICIAN

JOE STRUMMER

has alias

has alias

was member of

was member of

worked with

worked with

acted in

acted in

worked with

was host of

I
|

JOHN MELLOR

WOODY MELLOR

THE CLASH

THE MESCALEROS

MICK JONES

JOHNNY CASH

MYSTERY TRAIN

STRAIGHT TO

WIM WENDERS

LONDON CALLING

LEREIEEM THE MAN IN BLACK



Taxonomy
Structure



Taxonomy Structure.

Guiding Principles.

Simplicity

Make it easy for content authors to
tag content appropriately

Scalability

Build a good foundation for global
expansion

Extensibility

Ensure that related tags
accommodate all business needs

Ease of
Maintenance

Make it easy to maintain the back
end within Content Stack or other
system



Primary Taxonomy Categories.

Structure

Dining

(Restaurants & Bars)

Time
(Mealtime)

Entertainment




Taxonomy Category & Subcategories.

lllustrative Structure
o®
-~

Location

Locations

Location

Location

Location

Location

Location

Location



Taxonomy Category, Subcategories & Tags.

lllustrative Structure

Act/Artist Artist

Entertainment



Taxonomy Subcategory & Tags.

lllustrative Structure

Venues




Taxonomy Subcategory & Tags.

lllustrative Structure

Steakhouse

Coffee Shop

Fine Dining

Taco Stand
Rib Shack

Cafeteria

Burger Joint Marketplace

Food Court Food Hall



Thank you.
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